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Please read the following instructions carefully:

e Thereis no longer a Water Program so assistance will not be given on
water bills.

e You DO NOT have to be in a disconnect status to apply for this
program.

e If all necessary documentation is not provided with your application,
upon submission, it may DELAY the processing of the application.

o DISCONNECTS— If you have a disconnect notice, or if your utility is
already off, or you are nearly out of fuel, please write on this on the
application or call (765) 330-2702 ext. 1301 to advise us of your crisis
situation.

e SEE THE ATTACHED CHECKLIST OF ITEMS TO RETURN WITH THE
APPLICATION.

o Applications may be dropped off, mailed in, or emailed to
eapmail@comfam.org. See the list of our office locations, in each
county, included in this packet. Applications for households notin
disconnect will be processed on a first received basis. Please allow 55
days for processing,
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